COMMUNITY GUIDELINES

Outfit Formulas® community is a place for us to connect, share and inspire each
other. In order to keep it a safe and supportive space, there are a few ground rules
we expect everyone to follow.
BE NICE.
Honesty is appreciated but remember to deliver your opinions with love. If a member
asks for feedback, think of how you would want it delivered and then do it that way.
Never make anyone feel unwelcomed or judged. Treat everyone with love and
acceptance. If you can’t be kind, be quiet. Violation of this rule will result in permanent
removal from the group without a refund.

BE POSITIVE.
This is a no “trash talking” zone: about Alison, Team GYPO, the Outfit Formulas®
program or anyone or anything else. Group admins reserve the right to delete any
comment or post that violates this or is deemed inappropriate. If you have an issue or
grievance, please direct it to us at support@outfitformulas.com.

BE ETHICAL AND ORIGINAL.
Don’t copy, steal or share intellectual property owned by GYPO or Outfit Formulas®.
Joining the program for competitive reasons is strictly prohibited and will result in legal
action. If you are unsure about or have any questions regarding trademarks or
copyrights owned by GYPO, please send us an email. We take this very seriously.

STAY ON TOPIC.
This group is created as a fun place to share your style journey. Feel free to post your
outfit selfies, share your successes, share a style related resource or ask a style related
question. While we respect your right to your opinions this is not the place to express
your views on race, ethnicity, religion, gender, disability, sexual orientation or political
beliefs.

GIVE AND TAKE.
Give more than you ask. Offer advice to others as well as asking for it.

©copyright 2020 www.outfitformulas.com

COMMUNITY GUIDELINES

SELF-PROMOTION POLICY.
All types of self-promotion (business, blog, product, service or Facebook group) are
prohibited in this group and will be deleted. Reaching out via direct message to other
members of the group for promotion purposes is also strictly prohibited.
No posting affiliate, competition or any kind of voting or charity links. No posting links to
your own blog or business or other bloggers’ blogs or businesses (including YouTube
vlogs) in this group. Please don’t ask members to join your Facebook groups or post
links to them.
If you’re unsure, ask yourself if you have anything to gain from posting. If the answer
is yes, don’t do it.
Use this group for:
- Sharing successes
- Posting pictures of your outfits
- Sharing style related resources
- Asking style related questions
This is not a place to find customers or recruit people to other programs or groups.
If you see any type of self-promotion, please flag it to be reviewed by the admins.
Members in violation will be removed at admin’s discretion.

QUESTIONS.
If you have a general question, ask it in the group first. Chances are one of the members
of this amazing community can answer it. Because of the fast moving nature of this
group, we may not always see your tags in posts. If you have a specific question or don't
get an answer, e-mail Team GYPO at support@outfitformulas.com.
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CUSTOMER SERVICE/TECHNICAL ISSUES.
All customer service and technical issues and inquiries (i.e. log-in issues, links not
working, e-mails not received) should be directed to support@outfitformulas.com. The
FB group is not a place to get technical support during the Outfit Formulas® Capsule
Wardrobe. If you see a fellow member asking for technical support or any challenge
related support, please direct them to contact Team GYPO directly.

REFUND POLICY.
Refunds are allowed on eligible products within the designated refund period (typically
until the end of the first week of outfits). Programs that allow immediate access to all
outfits/materials are not eligible for a refund and will be denoted as such.

ADDITION OF MEMBERS.
Only group admins can approve and add members to the group. This group is only for
paid members of Outfit Formulas® by GYPO.

FINAL NOTES.
We’re not here to monitor Facebook 24/7. Naturally, we don’t want to spend our time
monitoring or adjusting posts, so we’re here to ask for your understanding, your
kindness and your support so we can have an incredible community together. It’s our
greatest wish that this community provides a safe, supportive and nurturing
environment for your style journey.
Thanks for your cooperation and making this a safe and supportive space for all!
xo,

+ Team GYPO
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WHAT HAPPENS IF YOU DON’T FOLLOW THE GUIDELINES?
We hope this will never happen. But here’s what might happen if something comes up.
- We might delete your post or thread without notice. If something is deleted, it’s
probably not an accident. Either it’s been reported or we deemed it unsuitable
and removed it. We don’t always reach out when deleting posts.
- We might reach out to you to say that you’re in violation of our Outfit Formulas®
community guidelines.
- Our lawyer might reach out to you.
- We might remove you from the Outfit Formulas® Capsule Wardrobe and
community.
If you have any questions about our community guidelines, or if there’s a question we
haven’t answered here, please write us at support@outfitformulas.com.

This Facebook Group is not mandatory or a given. If you cannot or will not agree to the
guidelines above, we recommend that you remove yourself. This is an environment to
serve and support each other during an Outfit Formulas® Capsule Wardrobe. We will
not tolerate speculation, veiled threats and accusations or unethical and malicious
behavior of any kind. We will not tolerate drama, speculations about other members or
disrespectful comments about Alison, Team GYPO or the Outfit Formulas® program.
You paid for the Outfit Formulas® and the content is yours for life. That will not change.
But if you cannot participate within our guidelines, you will be removed from this
Facebook community.
We reserve the right to change these Community Guidelines or to impose new
conditions on use of the Membership Site from time to time, in which case we will post
the revised Guidelines and Terms of Service in the Outfit Formulas® Community.
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